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The Connection Centre is an important project for 
vulnerable local people. It will provide an opportunity 

beyond offering a warm place to sit or take a shower — 
although that’s certainly important — the centre also offers 

the possibility of longer-term change for people in need.  
 

- Choices for Change Executive Director 
Catherine Hardman  

There’s a problem ► 

But there’s a way forward ► 

The Northern Huron Connection Centre would be a place-based 

intervention with professional service providers and well-trained 

volunteers working together to help facilitate the wellness 

journey of individuals experiencing significant challenges 

including poverty, homelessness, addictions and mental health. 

“I woke up cold and alone, the rain 

dripping on my face. It’s been 63 

days since I slept in a bed and I miss 

my daughter.  

“Every day I tell myself things will get 

better, but the hopelessness always 

wins. I’ve tried to get ID, tried 

counselling, tried to find some 

money to get by — but it’s weird 

when I know I smell and my clothes 

are dirty — I don’t like going into 

places this way.”  

Greg’s Story: 

Meet basic needs. A place to use a washroom and shower. 

Have a cup of coffee with access to clean water, and/or an 

indoor space out of the cold or heat. 

Build social ties. Build trust with service providers and 

volunteers, leading to opportunities for more formal supports. 

Connect to social services. Volunteers and staff can help 

clients navigate entry into formal support with existing agencies. 

Build pathways out of poverty that provide dignity and 

choice, empowering clients. 

Leading to pathways out of poverty! 



The Urgent Needs Fund is designed to support local residents in a 
time of crisis with funds for essentials such as rent, groceries, car 

repairs, medication and child care. 

United Way is also working for long-term change, lifting people beyond 

poverty while still ensuring their immediate, basic needs are met. 

Working with frontline agencies, 
211 is a hotline connecting local 
people in need with programs 
and services.  
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5,918  
people served in 
Northern Huron 

5,312 
people were  

given access to food  

6 
youth benefited from 

housing and support care 

18 
people benefited from the 

Poverty to Prosperity 
program 

112 
seniors and those with 

mobility challenges 
connected to the community 

by transportation services 

14  
women & their children 
received shelter after 

escaping violence 

9 
individuals & families 

participated in physical/
community activities to 

increase wellness 

203  
connected 

 Newcomers 
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Challenges 

144 local residents of North Huron, Howick  
and Morris-Turnberry accessed assistance;  

1,500+ in total across Perth-Huron 

“It isn’t easy living on a single income 
with two kids. Sometimes, having a 
tight budget means making tough 
decisions about what we can and 
can’t buy to eat. 

“That’s why we were lucky to find 
help from a United Way supported 
partner. Now, instead of having to 
decide whether to buy fresh produce 
or school snacks for the kids, I’m able 
to get some of both and stick to the 
monthly budget. 

“Thank you for helping us and making 
our lives a little brighter.”  

Helping Jeff 




