
The Urgent Needs Fund is designed to support local residents in a 
time of crisis with funds for essentials such as rent, groceries, car 

repairs, medication and child care. 

United Way is also working for long-term change, lifting people beyond 

poverty while still ensuring their immediate, basic needs are met. 

Working with frontline agencies, 
211 is a hotline connecting local 
people in need with programs 
and services.  

Free │ Confidential │ 24/7/365 

6,343  
people served in  

Exeter & Area 

4,739 
people were  

given access to food  

8 
men benefited  

from the Huron Transition 
Home program 

64 
individuals & families 

participated in the Poverty to 
Prosperity project  

7 
youth benefited from 

housing and support care 

220 
seniors and those with 

mobility challenges 
connected to the community 

by transportation 

50  
women & their children 
received shelter after 

escaping violence 

52 
individuals & families 

participated in physical/
community activities to 

increase wellness 

839  
connected 

 Newcomers 

 Healthcare 

 Counselling 

 Food 

 Government/
Legal 
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 Disabilities 

 Kids Programs 

 Abuse 

 Mental Health 

 Volunteering 

 Family Services 

 Employment 
Training 

 Housing 

 Financial 
Challenges 

117 South Huron & Bluewater residents helped; 

700+ in total across Perth-Huron 

River arrived at a local women’s shelter after an 
assault by her partner. She also struggled with 
addiction and had lost custody of her daughter.  

River stayed in shelter for a year, unable to fully 
deal with her painful experiences. When she 
became pregnant, River decided she needed to 
start working more on healing.  

She started counselling to deal with her addiction 
and work on rebuilding a relationship with her 
parents. Eventually, River applied for Second Stage 
housing and found an apartment. She lived in that 
apartment for 18 months with her baby and 
regained access to her other child.   

Now, thanks to a United Way supported partner 
River has the skills and confidence to face her 
challenges and keep building a better future. 

River’s Journey: 



3,380 people helped
in Exeter & Area

 Ensured capacity for remote service
delivery

 Financial support for people in crisis

 Provided food security

 Counselling for mental wellness

 Enabled service sector collaboration

 Bolstered supports for vulnerable
seniors

A unique service in South Huron, the Exeter Access Centre will be a 
welcoming place offering basic needs such as light meals, a shower, 
washroom facilities and laundry. Partnerships with numerous agencies 
offering support to local people in need mean those using the centre can 
access important services and supports under one roof.  

Over the next three years a community garden, collective kitchen 
programs and early years programming will be added, breaking down 
barriers and developing relationships between community members. 

Bob lost his housing after being admitted 
to the hospital due to addiction issues. 
After his discharge, he was able to get a 
motel room to keep him temporarily safe 
and warm.  
Thanks to a United Way supported 
program, Bob’s worker found him more 
permanent transitional housing and he 
was able to take advantage of job training 
through another local organization. This 
provided Bob with skills to re-enter the 
workforce. 

Bob still works hard to get healthier, but 
thanks to the compassion and support he 
received, he has the chance for a brighter 
future in the community.  

Bob’s journey 

“I was stuck and didn’t know where to turn. 

“Living on a fixed income is tough enough when it comes to shopping, but after 
my accident I couldn’t get around too well and I didn’t know how I’d be able to 
get out to shop for healthy food on my limited budget. 

“That’s when a friend told me about a United Way supported mobile food bank 
program. I made the call and I couldn’t be happier. The hampers are filled with 
great meats and vegetables, even some treats! Now I don’t have to worry about 
where I’m going to get healthy food. It’s a load off my mind and makes each day 
a little brighter.”  

$1,176,077 invested 

12,419 people helped 
across Perth-Huron 

Roberta’s 
Journey: 
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